
 
Technology and Tradition 

Together on the water 

 

CUSTOMER REPAIR REQUEST FORM 

 

 

Name ___________________________________________________________________________________________ 
 
Address ________________________________________________________________________________________ 
 
City _______________________________________________State ________________Zip____________________ 
 
Phone _____________________________________________________________ 
 
e-mail _____________________________________________________________ 
 
Paddle __________________________________________________  Size ________________________________ 
 
Form of payment:       VISA          MC           AMEX 
 
Card number:__________________________________________________________  Exp.________________ 
 
Billing Address: _____________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
Paddle Repair: 
 

� Replace  SUP carbon shaft  - $95 plus shipping 

� Replace SUP aluminum shaft -  $75 plus shipping 

� Replace Outrigger Wacky Shaft  -  $85 plus shipping 

� Replace Outrigger Wood Shaft  - $75 plus shipping 

� Other  - We will contact you with a repair quote before starting repair.  Please 
describe repair: ______________________________________________________________________ 

 
___________________________________________________________________________________________________ 
 
Please include this completed form with your return.  For all shaft replacements, you may 
cut the current shaft off above the blade in order to save on incoming shipping.  Please ship 
all repairs to the address below. 
 
KIALOA PADDLES 
Attn:  Warranty/Repair Dept 
747 SE Business Way, Ste 6 
Bend, OR  97702 
 

www.kialoa.com  KIALOA Paddles  customerservice@kialoa.com  

747 SE Business Way, Ste 6 • Bend, Oregon 97702 • (541)382-5355 

 


